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October 2018, New Delhi
LocalCircles in collaboration with Transparency International India has recently conducted an Online National Survey to ascertain the level of corruption in the country and check the citizen pulse on it. The data collected from the survey has been compiled in a comprehensive report called the ‘India Corruption Survey 2018’.
The survey has been conducted at an opportune time as the new Prevention of Corruption (Amendment) Act, 2018 has been passed by the Indian Parliament and it is set to transform the anti-corruption regime in the country. 
Countless studies around the world show how corruption can interrupt investment, restrict trade, reduce economic growth and distort the facts and figures associated with government expenditure. But the most alarming form of corruption is one affect daily lives of common citizens,  studies confirm direct correlation of level of   corruption with  increasing levels of poverty and income inequality. Transparency International India and LocalCircles through this survey have tried to gather opinions of the citizens of India on the recent happening like status of day to day corruption encountered by common man and also perception of people about recent changes in the anti-corruption law
Daily lives of common citizens and the problems they face when it comes to accessing basic services have been the focus of this survey. It does not deal with any aspects of grand corruption as such. However, our results show that common citizens are becoming more and more aware of corruption related issues which is definitely a positive sign. As without being aware of their basic rights and the forms in which corruption is spreading in our country, nothing concrete can be done to save the country from this cancerous problem 
45% citizens of the country had paid bribes, according to the last year’s survey. But this year’s survey reveals a definite and noticeable increase in the number of times bribes are paid by the citizens either directly or indirectly. The increased percentage of citizens is 54%.
[bookmark: _Hlk521408186]According to the survey, 58% of the citizens said their states had no anti-corruption helpline. Whereas as many as 33% said they were not aware of the presence of such helpline in their states. This shows the lack of will from the states to ensure that citizens become aware of corruption issues and get involved in the fight against corruption by reporting cases and instances of bribery and corruption.
It seems cash is still the primary mode of bribery because around 39% paid cash as bribery, followed by bribes through agents (25%), bribes in kind (1%). Police authorities have been paid the most bribes by the citizens in the last year (25%), followed by municipal corporations, property registrations and other authorities (electricity board, transport office, tax office etc.).
An interesting thing to note is that despite computerisation of government offices, cases of bribery have continued. Although installation of CCTVs cameras has been a deterrent for the offenders, as only 13% of the surveyed citizens paid a bribe to government offices which had CCTVs installed. 
[bookmark: _Hlk521408249]This survey also revealed that bribe giving has become so rampant in the country just for the purpose of getting the work done conveniently without wastage of time and effort. Lack of will and initiative on the part of the states is also brought to the forefront as only 34% of the citizens said that states have taken steps to curb corruption but these have not been effective.
[bookmark: _Hlk521408468]Transparency International India and LocalCircles through this survey have also tried to gather opinions of the citizens of India on the recent changes in the anti-corruption law. Since, the law has made bribe giving an offence with 7 years of imprisonment or fine or both; it was shocking to see that 23% agreed that they will continue giving bribes to get work done because they doubt the enforcement of the act. This means the citizens have a feeling that the new anti-corruption law will not have much effect.
Around 63% also feel that the new amended law will increase the victimization of people by the public officials because they feel that the law will become a tool in the hands of the officials to harass even those who are honest.
Along with that, as many as 49% of the citizens said the need for a prior approval of an authority before a public official can be investigated, will lead to increase in bribery and corruption as it will make it all the more difficult to prosecute the corrupt officials quickly.
We hope this survey and many more such periodic, educative and purposive surveys are able to empower citizens and enable the government in the fight against corruption and make sure that such a malaise is combated in an effective manner.
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How many times did you have to pay a bribe
(direetly or indirectly) in the last 12 months?

@ Several Times.
@ Once or Twice

‘@ Always managed to get work done without paying a bribe
= Did not have a need

If you paid a bribe, which authority did you
pay the most of it to in the last 1 year?

Votes - 7,836

®Police
‘@ Property Registration and Land Issues

 Municipal Corporation

@ Others (Electricity Board, Transport Office, Tax Offce, etc.)

For Government offices which you paid a bribe,
how was the working of that office?

Votes - 8,324!

‘@ Computerised and functional CCTVs inplace
‘@ Computerised but no/defunct CCTVs in place
® All paper office

@ Dida't have the need to pay a bribe

When you did pay a bribe in the last 12 months,
‘what was the reasoning behind it?

Votes - 9,314!

@ 1t was the only way 1o get work done
‘@ 1t would have taken a long time/significant effort without bibe
@1 wasin a hurry and needed to get ahead of the queue

‘@ Not Applicable (Did not have to pay a bribe)

For the bribes you or your o business paid in the
last 12 months, what was the most common mode
of transaction?

1%

o Cash
@ Paid indirectly through an agent
‘@ Inkind (gifs or other avours)
@ Did not have to pay a bribe

Is there a functioning hotline in your statecity for
common citizens to report bribery and corruption?

oves
oto
» Carit Say

How have been the steps taken by your State
Government or Local Administration in last 12
months to reduce corruption?

Votes - 9,363

@ Steps taken and have been effective
@ Some Steps taken but ineffective

@ o steps taken at all

 CanitSay

The new anti-corruption law makes bribe giving
an offence. Will this lead to an increase in
victimisation of the marginalised section by

public officials?

Votes - 8,186

oes
oo
o CanftSay

How will the need for approval of an authority
(Lokpal/Lokayukt) before a public official can be
investigated impact bribery and corruption?

Votes - 8,118

o lncrease

With recent law changes, giving a bribe is an
offence with 7 years of imprisonment, fines or
both. Wil you continue to give bribes to get
work done?

Votes - 8,723
@ Yes, because | am confident of poor enforcement
@ Yes, because no one comes to know of most bribery transactions

oto
* Carit Say

These polls were conducted on LocalCircles. Over 160,000
responses were received from over 50,000 unique citizens
located in 215 districts of India. Approximately 33% of the
respondents were women while 67% were men. 45% of the

participants were from Metro/Tier 1 ci

4% from Tier 2

es, 3

cities and 21% were from Tier 3 and rural locations.
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